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What income details  
do I need to provide to get 
Family Tax Benefit and  
Child Care Benefit?

Income Details—English

To get fortnightly payments of Family Tax Benefit and/or Child 

Care Benefit as reduced fees, you need to provide an estimate of 

your family’s adjusted taxable income. This fact sheet provides 

you with information about the different types of income that 

you must tell the Family Assistance Office about.

Adjusted taxable income
Adjusted taxable income is calculated as follows:

• taxable income 

• PLUS reportable fringe benefits 

• PLUS the value of any tax-free pensions or benefits 

• PLUS the value of any net rental property loss 

• PLUS any foreign income that is not taxable in Australia

• MINUS the full amount of any child support you and/or your 

partner pay

Taxable income
Any income that you pay tax on is called taxable income which 

is the amount remaining after you take away all your allowable 

deductions from your assessable income.

It is very important that you and your partner lodge your 

tax returns (or tell the Family Assistance Office if you don’t 

need to lodge tax returns).

If you and/or your partner lodge a tax return, your taxable 

income is shown on the Notice of Assessment you and/or your 

partner get from the Tax Office. Last year’s notice(s) may help you 

estimate your income for this year.

Taxable income includes salary and wages, lump sum payments, 

business or self-employment, investments, real estate, taxable 

Government pensions and benefits such as Parenting Payment, or 

Newstart Allowance.

Reportable Fringe Benefits 
Fringe Benefits are extra benefits that some employers provide. 

You need to tell the Family Assistance Office about any reportable 

fringe benefits that you and your partner get from an employer. 

These may include:

• helping you pay your rent or home loan; 

• providing a home phone or a car;

• paying your children’s school/child care fees; or

• paying your health insurance premiums.

Ask your employer what amount of reportable fringe 

benefits will appear on your Payment Summary.

Tax free government pensions 
and benefits 

You need to tell the Family Assistance Office about any income 

from tax-free pensions and benefits that you or your partner 

receive through Centrelink or Veterans’ Affairs. 
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Net rental property loss 
Net rental property loss is a loss incurred on a rental property 

that you declare on your personal income tax return for the 

financial year. Net rental property losses are added into your 

adjusted taxable income for family assistance.

Foreign Income
Foreign income is any income from overseas that you and your 

partner receive that is not taxable in Australia. You will need to 

convert your foreign income to Australian dollars and include in 

your adjusted taxable income for family assistance.

Child support you 
or your partner pay

Child support is a payment you, or your current partner, pays 

to support your natural or adopted child from a previous 

relationship. 

Any child support that you will pay in the financial year will be 

deducted from your income estimate.

You should keep proof of the child support you pay as you may 

be asked to show evidence of this amount.

For more information:
• Call the Family Assistance Office on 13 1202 between  

8.00 a.m. and 5.00 p.m. (EST) Monday to Friday for information  

in languages other than English.

• Visit the website at www.familyassist.gov.au

• Visit your nearest Family Assistance Office located in  

Medicare Australia offices, Centrelink Customer Service 

Centres and Tax Office shopfronts.
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